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CITY OF GREENSBORO PLANNING DIRECTOR SELECTED 

 
GREENSBORO, NC (May 24, 2004) – City Manager Ed Kitchen announced today the selection 

of Richard W. “Dick” Hails, AICP, as the City’s new Planning Director.  Hails was chosen after a 

six month nationwide search and selection process.   

Hails has 30 years experience in the planning field, and currently serves as Assistant 

Planning Director for the City of Durham’s consolidated City-County Planning Department.  His 

duties include direct involvement in the development and implementation of the City-County 

Unified Development Ordinance, City-County 2020 Comprehensive Plan, Economic 

Development and Downtown Plans, Regional Fixed Guideway Study, and Redevelopment and 

Revitalization Plans.  He is responsible for the development review fee and tracking system, 

annual work programs and budgets, and capital improvement programs.  Prior to becoming 

Assistant Planning Director, Hails worked as Associate Planning Director and Principal Planner 

in Durham.  He also worked as a Planner in Knoxville, TN. 

Hails received a B.A. in Urban Studies from Stanford University and a Masters of 

Science in Planning from the University of Tennessee.  He is a founding member of the 

American Planning Association (APA), and serves as Chair of the APA Chapter Presidents 

Council and Advisor to the APA Board of Directors.  He is also a member of the Executive, 

Legislative, and Chapter Development Committees of the North Carolina Chapter of APA and is 

a member of the American Institute of Certified Planners (AICP).  Hails is the recipient of 

numerous local and national planning awards. 

 “Dick brings new ideas and knowledge to our planning department,” said City Manager 

Ed Kitchen.  “His extensive experience in planning in the state of North Carolina, including both 

City and County issues, makes him an ideal choice.” Assistant City Manager Bob Morgan noted 

that “Hails has been integrally involved in a number of planning initiatives of the type that 
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Greensboro is now involved in. His experience in these areas will allow our comprehensive plan 

and associated efforts to move forward with renewed energy.”   

Hails takes over the Planning Director position from Tom Martin who retired in November 

2003.  Hails will begin work on June 30, 2004 at a salary of $90,750. 

 

The City of Greensboro works in partnership with the community to build an increased 

quality of life for all residents by fostering an environment where inclusion, diversity, and trust 

are valued.  As the seventh largest employer in Greensboro, the City has a dedicated 

professional staff of 2700 employees who maintain four core values of honesty, integrity, 

stewardship, and respect.  The City of Greensboro is governed by a council-manager form of 

government where a mayor and eight council members act as the legislative body.  For more 

information on the City of Greensboro, please visit us on line at www.greensboro-nc.gov. 
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